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This guide provides the basics for getting
started with your Grid Pad.

You can find a complete guide to all the
features of your Grid Pad on the Smartbox
Hub:

hub.thinksmartbox.com/gridpad10s
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' Starting Grid 3

Grid 3 will automatically start when the device is
switched on by default, however you can start
Grid 3 from the desktop from the Grid 3 icon on
the desktop.

Grid 3



For more resources and guides on how to get
started with Grid visit the Smartbox Hub.

- Get started with Grid

- Access methods and setup

- Troubleshooting guides

- Videos and webinars
Resources for grid sets
...and much more.

hub.thinksmartbox.com/grid3




Features

Front camera Infrared receiver

Smartbox

|
Touch screen

Power button Volume buttons

Charging port




Port cover Port cover

Rear camera

Grid Pad

Strap ring Stand  Strap ring
Mounting plate location

Second screen

Infrared transmitter Infrared transmitter

Your spoken sentences are

displayed here.

Speaker Speaker




Ports

Your Grid Pad has a number of ports to connect
extra devices and access methods to. These are
located under the port covers.

USB 3.0 port USB 3.0 port

Headphone port Switch ports



To power on your Grid Pad press the power
button on the side of the device for just under a
second.

A white light on the front of the device will come
on and the system will start up.

If the device is in sleep mode it will wake up.




You can power off your Grid Pad in several
ways.

Windows shut down

Close any apps you have open and make sure
you have saved any work.

Tap the Start menvu
Select the Power icon
Select Shut down

The Grid Pad will shut down and any pending
Windows updates will be installed.

You can also Restart your device from here,
which will apply any updates.
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Charging a

You will need to charge your Grid Pad’s battery
after use.

Connect your Grid Pad charging port to the
power adapter, the adapter is clearly labelled.

Connect the power adapter to the mains
socket to charge.
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Remote Power Button

Your Grid Pad has a Remote Power Button
included.

The Remote Power Button allows you to turn
your Grid Pad on and off.

It can also be used to setup switches away
from the device.

The Remote Power Button comes paired with
your Grid Pad out of the box.

Switch port 1 T r Switch port 2

)

Power button

Smartbox

Switch port 1 also functions as a power button.



Mounting

The Grid Pad mounting kit is compatible with
Daessy and ReHadapt mounts.

Use a screwdriver to firmly attach the mounting
plate to your Grid Pad. Ensure all three screws
are secure.




You can attach the Grid Pad strap to the built in
strap rings on the bottom of the device.

Thread the clip strings through the rings, then
pull the plastic clip through the string. Attach
the strap to the clips.
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Finding your model and serial
number

When you contact our Support team, please
have your device model and serial number to
hand. This helps us identify the device you are
having an issue with!

You can find the serial number on the back of
your Grid Pad.

The serial number for the device is placed
under the stand, lift up the stand and the serial
number is found here:
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